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Roadmap

Quick Review GP2016 to GP2018 main features

What is Dynamics 365 and how does GP fit?

Questions




Microsoft Dynamics GP Roadmap
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2020 +

GP 2016

Enhanced user
experience for Web
Client

Multiple browser &
device support for
Web Client

Workflow 3.0
PowerBIl: Odata 1.0

Top feature
requests

@

GP 2016 R2

Power Bl: OData 2.0
Home Page Refresh

Web Client
Evolution

Top Features
Requested by
Customers

GP 2018

Workflow 4.0
Doc Attach

Fin/HR
Optimization

Power Suite

Top feature
requests

GP 2018 R2

Intelligent Edge

Financial
Enhancements

Purchasing Usability
Sales Optimization

Top features
requests

GP ‘Next’

Ongoing
Development

Intelligent Edge
Enhancements

Top features
requested by
customers &
community

GP ‘Next’

Ongoing
Development

Intelligent Edge
Enhancements

Top features

requested by
customers &

community



Quick Review:

 Web Client
 Workflow

« Document Attachment
 PowerBI

 Other Notable GP2018 Features
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Web Client

* Microsoft Dynamics GP 2016 ships with the long-awaited HTML5 Web Client!

« The most exciting feature of this new client is compatibility with more devices and browsers,
including Chrome, Safari, Mozilla, Internet Explorer and Edge
« Important changes include:
 Integrated search function
* improved navigation
* a more updated appearance
« Office 365 look and feel
« Some new controls such as the date picker
* the ability to customize the web client’s color scheme to match your organization’s
brand
« abanner at the top of each screen makes it easy to log in and out and see which
company'’s web client you are currently using



Workflow

2013:

Purchase Requisition Approval
Purchase Order Approval
Project Timesheet Approval (Project Accounting)

General Ledger Batch

Payables Transaction & Batch
Receivables Batch

Vendors

Project Expense (Project Accounting)

GL Account Approval
Purchasing Receipt Approval
Purchasing Invoice Approval




Workflow Types by Series

m“
. )

GP2013 GP2015

GL Batch

GL Account

GP2018

Receivables
Batch

Sales

Transaction

Payables
Batch

~———

)

Payables
Transaction

————

Purchase
Order

Purchase
Requisition

S
Purchase
Receipt
T
)
Purchase
Invoice
-

Vendor

Approval

Project

Expense
Report

Timesheet

Administration

Smartlist
Designer View
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Note: Excludes Payroll



Quick Steps — Submit for Approval

m Vendor Maintenance - TWO (sa) : E -
2 | B i e

a0

AI9X® | ®

Save Clear Delete Wnte Attach  Submit

Letters™ Submit for approval
Actions Workflow Options v v v
(7) Vendor Approval [Not Submited]
Vendor ID  MICROSOFT P[0 [ Hoid Status: Active v‘
Name Micrasolft
ShattName  Microsoft Class D P

Cheque Name  Microsoft

Primary Address:
AddiesslD  PRIMARY Pt
Contact Purchase Depattment Phone 1 (000) 000-0000  E:+t. 0000

Address 100 Queen St, Phane 2 (000) 0000000 Ext. 0000




Quick Steps —Approval via Email

SV AV AVENS

¥on have been assigned a task for the Approval by Mansger Finance step in the Vendor Amproval wrkflow for Verdor Microsoft Cremia. | ()| i rggpe0isiz-<eci O = C || Bl MICROSOFT

Mlcrosoft Dynamics GP

Task Deadline: 10/17/2017 1:12:00 B
Edit igy the records MICROSOET
oA Document: MICROSOFT

Approve

Delegate

Approved, can you please setup this vendor as an EFT vendod

Document Type: Vendor Approval
Vendor: Microsoft Ottaws
Verdor ID: MICROSCET

Class ID:

Payrent Terms:

VendorAddress1  VendorAddress?  |VendorGCity |VendorCountry |VendorPhonel |VendorSiate |VendorZip Code
100 Queen 5t Ottawa 00000000000000 Approve

Coments:
VMansoor Lakhand, 10/16/2017 2:12:00 BY: Flease approve this vendor
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Quick Steps — Complete with History

m Vendor Maintenance - TWO (sa) l:lE-
WYX ™ | &z L
Sove Clear Delete Wrte Atach | Recal Veﬂm—m—a—n—ﬂ—m— Full History Tracking
Letters™ History \ View
Actions Workflow Options File > ¥

(/) Vendor Approval [Completed 10/16/2017 2:25:06 PM]

Vendor ID ) Vendor Approval [Completed 10/16/2017 2:25:06 PM]

Name
Short Name
Cheque Name
Workflow Yendor Approval
Document MICROSOFT 0
- Step Assigned User | Action Completed/Due Date @
=-(B) Workflow Originated Comments (¥)
~(#) Approval by Manager Finance (8 Workflow Driginated Mansoor Lakhani Subrmit 10M16/2017  21225PM A
Flease approve this vendor |
¥ Approval by Manager Finance CRG Manages Finance Final Approve 10162017 22506 FM

Approved, can you please setup this vendor as an EFT vendor




Comprehensive Document Attachment

* Originated in GP2013

« It makes it easier to get information by having instant access to documents like signed
documents, Contracts, Credit Reports, Customer POs, pictures etc.

* Any document you can think of can be attached or you could attach a link to a OneDrive
site or SharePoint.

In GP 2018 Document Attach added:

Receivables Transaction Entry - — X
. 5 i ="% U . ] 3 &, oY N ‘l 3o

« Transaction entry windows H 7< 21 5 B : b “F S lﬁ 0 j

A G enera | Led g er Tra nsa CtiO N E ntry Save Delete Post Attach Optlons Vi:w Fﬂe Er’:ail Print Print Tovols Hilp rﬁ:i

e Receivables Transaction Entry Actions Options | View File Tools Help

° Asset General |nfO rmation (FA) Document Type: Sales / Invoices Batch ID RM BATCH p‘-)
e |n qu I ry windows gumbgrt. | SALES000000010071 5 Document Date 5/9/2017 = >

. escription
* Employee Inquiry
e Customer In qu i ry Customer ID AARONFITO001 I & Currency [D Z2-Us$ PO
) Name Aaron Fitz Electrical Payment Terms Net 30 _p —
* Vendor In quiry Address ID  PRIMARY D Shipping Method LOCAL DELIVERY O
« Project Inquiry SoespersonD | PAUL W / IaxScheduelD  USASTOTYS" O

Teritory [D TERRITORY 1 y P.0. Number

* PA Project Inquiry



Power Bl

What is it?
« Power Bl Is a visual dashboard reporting tool that gives you real-time access
to your KPIs from any data source.

How can you use it?

* You can use Power Bl as a business intelligence tool by plugging in your most
important data, creating reports, and publishing those reports'to your

dashboard for quick viewing. -

How to build a Power Bl report?
« Power Bl offers easy drag and
drop functionality that allows you
to build your own reports.




Power Bl

How to publish your report to your dashboard?
* Once a report is built in Power BI, you can choose whether or
report to your dashboard. This is a few simple clicks. You can a

to share the report with others in your organization.

How Does it Relate to Dynamics GP?
« Reports and Dashboards can be built on GP data
« Can appear ion your home page
« GP 2018 even has a new Power Bl Content Pack

CRGroup can help you determine which reports and KPI's would be mo
you, and can help you build your reports and dashboards.
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GP 2018 Power Bl Content Pack

Net Credit = sum({AccountTransactions[Credit_Amount])-sum{AccountTransactions[Debit_Amount])

00M  p— 20M
Year
-0aM R 2023
1.5M 2024
2025
-0.2Mm
2026
Lo 2027
2028
05M
0.0M — - -
2024 2025 2027 2024 2025 2026 2027

2026 2028

Account_Category_Number @ Administrative Expense @ Depreciation Expense @ Other Employee Expenses Other Expenses Salaries Expense  @Tax Expense

40
1.0M
.2M
.0M
0 202
0 2025 2 0
‘ Financial Sales Purchasing Inventory +

Pre-configured dashboards for Financial, Sales, Purchasing and Inventory using OData




Power Bl Data Sources

Open Data Protocol (OData):
« The GP OData service has been updated to include

paging and filtering, as well as adding support for OData
version 4.

« The OData Service allows Dynamics GP data to be read by
any tool that supports OData feeds. The open data
protocol, typically referred to as OData, defines a data
model and a protocol that can let any client access
information that's exposed by any data source.

Analysis Cubes:
» Dynamics GP Analysis Cubes library includes cubes for
Financial, Sales, Purchasing, Inventory and Receivables —
excellent data source for creating Power Bl views )



Power Bl Data Sources

Other on-Premise and Cloud Applications:
« Custom SQL views, Smartlists, Excel late files, Google
Analytics, Microsoft Dynamics CRM, and many more!

Get Trained! Mansoor has a great 2 day training workshop
crgroup.com/crgroup-academy




Monthly Recurring Batches:

Monthly recurring batCheS Receix-‘ah]esfatct:l’.ntri- T18R2 (sa) -
« With the release of Dynamics GP 2018 w9 X & ~ (| @]

Save Clear Delete Post File Print Tools Help Add

R2, users can specify if a monthly or bi- - =" Note

File Toels Help

monthly recurring batch must end on
the last day of the month in Payables,
Receivables, and Inventory

Batch ID MONTHLY P Oigic Transaction Entry
Comment

Posting D ate 4/30/2027

i nagement - Checkbook D | UPTOWN TRUST
« When marked, it will automatically set e Z Cunency I

the posting date to the last day of the e Last Date Posted

month

Transachons

« If this batch is posted the next posting e fe

date would be May 31 . Approval Date —

4 4 » Bk




Transaction Level Post Through G/L:

* A new option has been added to Posting Setup for
* Invoice Entry
* Receivables Apply Doc.
» Receivables Cash Receipts
* Receivables Sales Entry
» Sales Deposits
« Sales Trx Entry
* Voided Trx Maintenance (Sales)
» Payables Trx Entry
* Payment Entry
» Purchasing Invoice Entry
» Purchasing Prepayments
* Receivings Trx Entry
* Returns Trx Entry
* Assembly Entry
e Transaction Entry (Inventory)
» Transfer Entry
* Manual Checks (Payroll)
» Project Accounting Transaction windows except Project Closing




Print and Email SOP
Documents at the
Same Time

* In the Sales Document Print Options
window, you can now select Print
Document and Send Document in E-
mail at the same time.

« Before you had to e-mail the
documents and then print the
remaining but now you can do both at
the same time.

| Sales Document Print Options - T18R2 (sa)

X a5 it @0

Cancel File Print Tools | Help Add
- - *  Note

|
| Actions File Toals Help

Form bo Print: |Documents
Dac Type/Nurnber
Furctional

Foirnat

[] Picking Tickets Blank Papes
[ Packing Skes Bllank Paper

Destination
Print Docume

R epnnt Prevsously Printed /Sent
[ Include Kit Components

[] Print Customer ltem

[] Print Ship To Addresses with Lines
[] Inchsde T ax Details




Email Statements from

Customer Master: —— .
WX W o ® Il @7

Save Clear Delete Write All-in-One File Available Pri Tools Help Add
Letters™ View ¥  Reports ¥ x ¥  Note
_ Actions , File \ /. | Tools | Help
e Email customer statements CustomerID AN DO CIHod [ Inscive  Pavent Customer ID
Name aron Fitz Electncal
A Short Name Aaron Fitz Elec Class ID | USAJLMO-TT
* |n the Customer Maintenance Sttt Nome | Aon Fi Electia Piaty _[Nore ]
window, you can now email A PR e e
Statemeﬂts With the Click Of a Address One Microsoft Way m:i (000) 000-0000 Ext. 0000
button Fax (312) 555-0101 Ext 0000
| City Redmond
’ Etate WA UPS Zone
. ZIP Code 98052-6339 ShippingMethod | LOCAL DELIVERY O
* A new email button can be found Lmlets 2 Iusamen |srane D
on the Menu bar of the Customer Suis vikioiss 064 cumen
o o Bill To PRIMARY S % Comment 2
Maintenance window. SwenenTo | PRIMARY D Tiode Discown

Salesperson ID PAUL W. 2 Payment Terms
Teritory 1D TERRITORY 1 5 Discount Grace Period
Type Retal Due Date Grace Pernod
User-Defined 2 Price Level

[I4 4 » M [byCustomes ID



Microsoft Wants our Feedback

Check out all the new features:

https://docs.microsoft.com/en-us/dynamics-
gp/whats-new/version-2018-r2




What is Dynamics 365
and What Does it
means for GP?




Microsoft Dynamics 365 ol -

Purpose-built business applications

Qljll Project Service
Automation |
1l
0 sinceand ™ Dl C
M Operations Sales
@ nni II| &
Business
Central
N

. C
fo 1 Service (9

%\ Talent "
Cﬁ” Marketing _/
K/ Retail &l ]

Field

Service
)



usiness Central

 Microsoft's new SMB
ERP solution

° Evolved from COde AgedAccountsReceivableIViﬁewayWeek
name “Tenerife” to B
Microsoft Dynamics 365 g
Finance and Operations, & I I
Business Edition l

Sales Pipeline
2w i
Overdue
w SW

e Built on Microsoft NAV

 Avallable as SaaS and
On-premise solution

® o0 & 72 Jared Phily

T Delete B A e Junk | v p Moveto ¥  Categories ¥  =ee

Focused Othe Filter equest for a quote on some furniture

[ Agenda

e Jim Glynn <jim.glynn@cronuscorp.net> B » 5 Rreplyal |v
™

d P

ing an offi encvation and nes ote for some new furniture, Can you Aged Accounts Receivable v
ide me a quote for the items listed belo
b Period Length: Week | 1 month overdue

Quantity

lan to have fenov: completed by the end of June. Can we have the furniture
delvered by the thi of June?

Best regards,
Jim

Ongoing Ses
Blarke! Orders

Initial

Presentation

CRGroup
Connections




Why it Stands Out

Office 368 Outlook ® 0 & 7 Jared PH

e Modern Browser User
Interface ot Ofe e | Pt cras oo i

.glynn@cronu: B » 5 Rreplyal |v

° D e d | ca te d M 9] b | | e A p p Aged Accounts Receivable | View by Week

W DOMESTIC

Jim Glynn

[ Request for & quote on some furnitur nning an office renovation and need a quote for some new furniture, Can you Aged Acco eceivable
He L an office re e me a quote for the items listed below

Period Length: Week | 1 month overdue

Qua

Integration | | B LT

W plan to have renovations completed by the end of June, Can we have the furniture
delvered by the third week of June?

Best regards,

« Web Services i

0

* Embedded Power Bl y

yche Stage: Presentation
Cpportun ]

CRGroup
.,35. Connections
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New Browser Ul

Dynamics 365 Business Central
CRONUS Canada, Inc. Finance Cash Management Sales Purchasing Approvals Self-Service Setup & Extensions Intelligent Cloud Insights
Customers Vendors Items Bank Accounts Chart of Accounts 4
Activities
Activities v
SALES THIS MONTH OVERDUE SALES INVOICE OVERDUE PURCH. INVOICE SALES INVOICES PREDICT.. REPLICATION SUCCESS
AMOUNT AMOUNT OVERDUE RATE
$15,788 $109,057 $94,148 O 100%
—_— e
> See more > See more > See more > See more > See more
ONGOING SALES ONGOING PURCHASES PAYMENTS

SALES QUOTES SALES ORDERS SALES PURCHASE ONGOING PUR... PURCH. INVOI.. UNPROCESSED AVERAGE COL... OUTSTANDING ..
INVOICES ORDERS INVOICES NEXT WEEK PAYMENTS DAYS INVOICES

= 21 |8 30 | 5.1 g

>
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Mobile App F e— e )

Dynamics 365 Business Central

CRONUS USA, Inc.

Activities v

$0 $222,058 | $182,850

Sales This Overdue Sales Overdue Purch.
Month Invoice Amount Invoice Amount

ONGOING SALES

B c |K ¢ K 7

Sales Quotes Sales Orders Sales Invoices

ONGOING PURCHASES

Ws W3 |Do

Ongoing .
Purchase Purch. Invoices
Purchase Orders [ |nvoices Due Next Week

PAYMENTS CAMERA

1 0.0

= B w B »x -
\_

.2




Outlook Integration

MNew  New
Email Items

Mew

=] &

Send / Receive

EXE=

Delete Archive

Delete

Reply Reply Forward

View

All
Respond

Add-ins

B -

| Search Current Mailbox

R |CurrentMaiIbox v

Sent Items  Inbox 10

Drafts 2

Deleted Items 2519

ltems: 72

Focused Other
4 Today

Jim Glynn

Request for a quote on som...
Hello Jared, We are planning
an office renovation and need

Scott Mitchell

Can you remind me how mu...
Hi Jared, | know | owe you
money, but | can't seem to

Wide World Importers

Thank you for your business...
Hello Jared, Here is the invoice
for your recent furniture order.

Sally McArthur

Hello!

Hello Jared, This email is just
to introduce myself. My name

Andy Teal
Greetings!
Hi Jared, |'ve seen and heard a
lot of good things about your

Peter Saddow

Discount on Quote 5-QUO1...
Hi Jared, I'm working with
Trey Research on some

[N

Last Month

Dynamics 365 Business C...
Welcome to Microsoft Dyna...
We are all set up. Welcome to

A Phaem s Ll s

Unread: 7

By Date

4:48FM

448 FM

4:48PM

4:48 PM

4:48FM

448 FM

8/21/2018

1

-

Inbox - jared@lllandscaping.onmicrosoft.com - Outlook

Help Q Tell me what you want to do

21 Unread/ Read

Move to: 7 3l Move ~ E
9) To Manager - e H. Categorize ~
. —| - ign
EJ Team Email 5 s Rules Policy = |* Follow Up~
Quick Steps [F] Move Tags

Request for a quote on some furniture

Jim Glynn <jim.glynn@cronuscorp.net:>
To 2 Jared Philips

Hello Jared,

'.::' Mew Group

We are planning an office renovation and need a quote for some new furniture.

Can you provide me a quote for the items listed below?

Item Quantity
London Swivel Chair 7
Antwerp Conference Table 2

Search People

A FE ¢ <

£ Browse Groups | [ Address Book
i i Read Get Product Contact New
Y FiterEmail*  pjoud  Add-ins Catalog Insights  ~
Groups Speech  Add-ins  JaredCo Software  Business Central ~
Business Central Fox
o a - C00110 - Coho Winery
243 PM ® £ @ < -
Details ~
1,600.00 1.600.00 12,796.08
Balance (%) Past Due LTD Sales
12.796.08 GOLD
YTD Sales Reward ID

We plan to have renovations completed by the end of June. Can we have the

furniture delivered by the third week of June?

Best regards,
Jim

Jim Glynn

Coho Winery
jim.glynn@cronuscorp.net
(701) 555-0151

Coho Wenery

All folders are up to date.

Aged Accounts Receivable v

Period Length: Week | 1 month overdue
1500

1000

500

Not Overdue 2w AW

Sell-to Customer Sales History

0 4 5

Ongoing Sales Ongoing Sales Ongoing Sales Ongoing Sales

Quotes Blanket Orders Orders Invoices

Connected to: Microsoft Exchange
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What is Different & Missing?2 ﬁ Renarssance

Group

Main Differences vs GP:

« COA is one segment plus dimensions

* MR is built into application

« Simple Project Accounting functionality

« Timesheets can only be approved by employee
direct manager

8ctions2018
roup




What is Different & Missing? ﬁ Renarssance

Group

Missing in Action:

* No hard close process

* No Fx rate types

* No Purchase Requisitions

« Payroll - 3rdParty Available for Canadian and US Payroll
* Mass Printing Payables

* No Unit and Allocation Accounts

« No Employee Expense functionality

« Limited 3™ party apps available today

ctions2018  /
roup
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So Who is this Relevant for Todaye

« Small customers no customizations or 3rd parties
* New customers with minimal requirements

* Non remote customers

© 2018 Corporate Renaissance Group. Any unauthorized use, disclosure, or distribution is prohibited.



What is the Intelligent Edge?

Microsoft Dynamics GP Roadmap

20716 H1

2016 H2

2017

2018

2019

2020 +

o

GP 2016

Enhanced user
experience for Web
Client

Multiple browser &
device support for
Web Client

Workflow 3.0
PowerBIl: Odata 1.0

Top feature
requests

GP 2016 R2

Power Bl: OData 2.0
Home Page Refresh

Web Client
Evolution

Top Features
Requested by
Customers

GP 2018

Workflow 4.0
Doc Attach

Fin/HR
Optimization

Power Suite

Top feature
requests

GP 2018 R2

Intelligent Edge

Financial
Enhancements

Purchasing Usability
Sales Optimization

Top features
requests

GP ‘Next’

Ongoing
Development

Intelligent Edge
Enhancements

Top features
requested by
customers &
community

GP ‘Next’

Ongoing
Development

Intelligent Edge
Enhancements

Top features
requested by
customers &
community
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t's a Great Story for GP!

 This feature illustrates how Dynamics GP is part of the future and how GP
customers can get the best of both worlds!

« Simple premise: your will be able to use your existing on-premises solution of
Dynamics GP to connect to the cloud through Business Central




t's a Great Story for GP!

* Microsoft Dynamics GP customers will have access to all the built-in capabilities of
Business Central -- its Artificial Intelligence (Al) and Machine Learning (ML) based
analytical capabilities, its Power Bl powered visualizations and reporting
capabilities, the ability to create powerful mobile applications and sophisticated
workflows with PowerApps and Flow; and uncompromising data access and
storage via Common Data Services, all without giving up their investment in
Microsoft Dynamics GP.

 In turn, Microsoft will continue to invest and provide key updates to Dynamics GP
as it has been done for the past 25 years.



Business Central — Intelligent Cloud Insights
Cloud

On-Premise

Business
Central

> N

\
v

Stream 5%
Intelligent Edge Data Analytics =
GPRB I o e e e e e e e e
- - o R
Business L A'
Central

- o
(Old Versions) lﬂ
e o mm mm Em Em o Em Em = = =
il

GE Intelligent Cloud Insights \ rowersi Web Flow
Other...

Application

(03

Power Apps




Corporate
Renaissance
Group

g+ W

Intelligent Cloud Insights

KPIs Insights

KPIS 15 of your customers are late with their payments to you

101,9...

2 invoices are supposed to be paid by your customers today

-3.2% |-27,5621105,0...

14 invoices weren't paid by you on time

Cash Available Sales Profitability

Met Income Inventary Value

1 invoices from vendors should be paid today




Intelligent Cloud Insights
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g+

Power BI Report ify Select Report More options

Chart of Account Analysis

Balance Sheet

Income Statement

Power BI Report ify Select Report More options

Customer Sales Dashboard

Customer Balances

schaet of Fine . | —
Reiecicod [N
Alpine 5ki House [N
cro [
Trey Research [
Capital ir [l
1P Big Boox Rietaier |
Caradian T
HomeSense:
MAdatum Corporation

0K 10K 20K 30K 40K SOK 60K TOK BOK SOK

Balance Due Available Credit Credit Limit

214 -25.89K 0.00




Conclusion

* Dynamics GP is a proven and mature
solution that simply delivers.

 Itis quite simply the best, most configurable,
most flexible mid-market solution out there.
It's supported by world class add-ons and
the best partner channel anywhere.

« There is no reason to consider moving off GP

« Continue to use Dynamics GP with the
insights provided by Business Central




Questions?




Thank Youl!

John Smith
613.232.4295 x:239
Jsmith@crgroup.com

o CRGroup _
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