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Save Time & Simplify Your Invoicing 
 

CRG Job Invoicing Holdback is the only extension available for Dynamics 365 Business 
Central that allows for automated holdbacks when invoicing or being invoiced for jobs. 
Save time, simplify invoicing, and get more from your existing Business Central 
Jobs setup today! Contact us to learn more. 

 
 
 

One-time Setup 
 
 

 

1. Once the App is installed, go to the Assisted Setup to complete the setup. 
 
 
 
 
 
 

 
2. Select the App from the list. 
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3. Get trial license key. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Update with the Job Dimension Code 
 
Note: Project should be set as one of the dimensions.  
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5. Click Finish 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Create 2 general ledger accounts, one for each holdback. Setup a general  
product posting group for holdback using the 2 new G/L accounts.  

 
 

7. Create 2 non-inventory items, one for each holdback.  
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Jobs Module Setups Per Job 
 
1. Linking the job number to a dimension value.  

First create the dimension value on the dimension setup card.  

 

 

 

 

 
 
 
 
 
 
 

Add this dimension value to the job dimension. 
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2. Setup the holdback items and percentage on the job. You can setup one or both 
holdback items.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Assign holdback to job planning lines.  
 
Check the holdback column to activate the holdback. Leave blank if a holdback  
does not apply. The holdback percentage amount will populate based on the  
setup under the General FastTab. The holdback percentage can also changed  
at the line level if it differs from the global holdback percentage for the job.  
 

 
 
 
 
 
 
 
 
  
 
 
 
 

http://www.crgroup.com/


Holdback for Job Invoicing in Business Central Setup Guide 
 

 

© Corporate Renaissance Group, a Quisitive Company 
6 Antares Dr. Phase 3 Suite 200, Ottawa, ON K2E 8A9 www.crgroup.com 

 

 

 
4. Monitor the holdback using the FactPane Box 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Capture a holdback on a purchase invoice.  
 
Enter the line item assigned to the job planning lines, the job no. and job task  
number and quantity of the line item and it will automatically populate the project  
field and add a second line to the invoice for the calculated holdback amount.  
 
Once the purchase invoice is posted, the holdback amount will appear on the job  
card FactPane Box.  
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6. Release the holdback.

To release a vendor holdback, create a purchase invoice for that vendor the 
holdback was applied to. Enter the project dimension value to trigger the holdback 
link to the job.

7. For sales holdbacks, it works the same way. When sales invoices are created from
the job, a holdback line will be created. When it is time to release the holdback,
simply create a sales invoice and select the “holdback receivable” item, project
number and amount.
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Don’t have Dynamics 365 Business Central? 

Get started with Microsoft’s all-in-one 
business management platform. 

Contact us to book a free demo and learn 
more about the power of Dynamics 365 

Business Central 

START YOUR FREE TRIAL 
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